
 

CCA Uniforms.  

A CCA becomes eligible for a uniform allowance upon completion of 90 workdays or 120 

calendar days of employment as a CCA, which- ever comes first. CCAs who have previously 

satisfied the 90/120-day requirement as a transitional employee (with an appointment made after 

September 29, 2007), become eligible for a uniform allowance when they begin their first CCA 

appointment.  

Annual Allowance  

The annual allowance for eligible employees in the reimbursable uniform program shall be as 

follows:  

A. Effective May 21, 2021 the annual allowance for all eligible employees shall be increased 

from $464.00 per annum to $487.00 per annum. The increase shall become effective on the 

employee’s anniversary date.  

Effective May 21, 2022 the annual allowance for all eligible employees shall be increased from 

$487.00 per annum to $499.00 per annum. The increase shall become effective on the 

employee’s anniversary date.  

A newly eligible employee entering the reimbursable uniform program will receive an additional 

credit to the employee’s allowance as follows:  

Effective May 21, 2021 - $113.00 if entitled to $487.00 per annum.  

Effective May 21, 2022 - $116.00 if entitled to $499.00 per annum.  

An eligible employee cannot receive this additional credit more than once; however, the current 

procedures regarding employees transferring from one allowance category to another shall be 

continued.  

 

Currently, when a CCA becomes eligible for a uniform allowance, funds must be approved 

through an eBuy submission by local management. After approval, a Letter of Authorization 

form must be completed by local management and provided to the employee within 14 days of 

the eligibility date. The CCA takes the completed form to a USPS authorized vendor to purchase 

uniform items. The Letter of Authorization can be located on the Uniform Program website on 

the Blue Page under Human Resources.  
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• Uniform items can only be purchased from USPS licensed vendors. A list of all 

authorized Postal Service Uniform vendors is located on the Human Resources website: 

Uniform Program from the Blue Page and on Lite blue under My HR and look for the 

link for Uniform Program.  

• The licensed vendor creates an itemized invoice of the sale, provides a copy of the 

invoice to the CCA, and sends the original invoice for payment to the local manager 

identified on the Letter of Authorization. Upon receipt, the local manager certifies the 

invoice and pays the vendor using the office Smart pay card.  

• The anniversary date for the purpose of annual uniform allowance eligibility for a CCA is 

the calendar date the CCA initially becomes eligible for a uniform allowance. Once 

established, the anniversary date does not change. Therefore, when a CCA is converted to 

career status, he/she retains the same anniversary date held as a CCA.  

• An exception to this rule occurs when a CCA is separated for lack 

of work and then rehired as a CCA after his/her anniversary date has passed. In this 

situation, a new anniversary date is established on the date of reappointment and the CCA 

is provided a full annual uniform allowance within 14 days of the new anniversary date. 

A CCA that is separated for lack of work and then rehired as a CCA before their next 

uniform anniversary date retains his/her anniversary date. If there is no uniform 

allowance balance remaining at the point of separation, the matter will be considered 

closed. If the CCA had any part of the annual uniform allowance available at the point of 

separation, the remaining balance will be redetermined upon reappointment as follows: If 

the period of separation exceeded 89 calendar days, the remaining balance will be 

reduced by 10 percent of the annual uniform allowance for the first 90 calendar days and 

then by 10 percent for each full 30 calendar days thereafter. In no event will such rede- 

termination result in a negative balance for the employee.  

 

• If a CCA does not use the full allowance before his/her appointment ends, the remainder 

of the annual uniform allowance carries over into the next CCA appointment as 

applicable but must be used before the next uniform anniversary date. CCAs cannot 

purchase uniform items during their five calendar day break between appointments. If the 

full annual uniform allowance is not used before the next anniversary date, the remaining 

balance for that year is forfeited. CCAs who are converted to career status may keep any 

unused uniform allowance until their next uniform anniversary date, at which point any 

remaining balance will be forfeited. When the anniversary date is reached, employees are 

provided a purchase card containing their first annual uniform allowance as a career 

employee.  
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CCAs do receive the additional credit authorized under Article 26.2.B with their first uniform 

allowance following conversion to career status.  

Additional information related to procedures for obtaining CCA uniforms can be found in an 

internal USPS memo dated May 22, 2013 (M-01822).  



 

 

MEMORANDUM OF UNDERSTANDING BETWEEN THE 

UNITED STATES POSTAL SERVICE 

AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: City Carrier Uniform Task Force  

The parties recognize the importance of providing eligible City Carriers with uniforms in a 

timely manner. The parties are committed to improving the efficiency and accessibility of 

the uniform program and to improving the overall quality of available uniform items in a 

cost-effective manner.  

To that end, the parties will establish a national level Task Force for the purpose of evaluating 

the processes by which City Carriers are issued uniforms. Specifically, the Task Force will 

explore modified or alternative methods for City Carriers to obtain authorized uniform items, 

including evaluating ways that technology can be integrated into these processes. The Task 

Force will also explore ways to incorporate improved materials and uniform designs into 

the uniform program while continuing to supply City Carriers with sufficient uniform 

items.  

The Task Force will consist of up to three members appointed by the NALC and up to three 

members appointed by the Postal Service.  

The Task Force will begin meeting within thirty days of ratification of the 2019 collective 

bargaining agreement and will provide status reports that include recommendations to the NALC 

President and the Vice President, Labor Relations, or their designees on a quarterly basis.  

This Task Force will function during the term of the 2019 collective bargaining agreement.  

 

The current payment and dispute practice for city letter carriers who receive a Uniform 

Allowance Purchase Card includes:  

• The employee uses the purchase card to purchase uniform items from a licensed vendor.  

• If a problem arises concerning the item(s) purchased, the employee contacts the uniform 

vendor.  

• If the uniform vendor cannot resolve the problem, the employee may contact the current 

credit card company.  

• If the matter is not resolved by either the uniform vendor or the credit card company, the 

employee should contact the Postal Service Uniform Program by email at 

uniformprogram@usps.gov for further investigation.  



Disputes/problems that involve contact with the credit card company or the Postal 

Service Uniform Program should be addressed on a no loss/ no gain basis.  
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Official uniform items can only be purchased from USPS licensed vendors. Currently, a list of 

authorized Postal Service Uniform vendors is located on Lite Blue (under My HR, then navigate 

to the link for Uniform Program). (Interpretive Step Settlement, Q06N-4Q-C 12217367, October 

1, 2015, M-01864.)  

 


